Fact sheet
Statewide Mental Health Lived Experience Register
GETTING INVOLVED
What is lived experience?
Lived experience is the knowledge and understanding you get when you have lived through something. In this case, we mean living with mental illness or being family or friends supporting someone living with mental illness.
Sometimes people call mental illness other names like ‘being depressed’, ‘psychologically distressed’ or ‘messed up’. Whatever you call it, if you have lived through it, we’d like to hear from you.
Don’t you mean mental health consumers and carers?
That’s right. When we talk about people with lived experience, we mean people living with mental illness (sometimes called consumers) and family or friends supporting someone living with mental illness (sometimes called carers). If you feel more comfortable using those terms, that’s fine - we will know what you mean, but we will still use the term ‘lived experience’ because we think it better explains the uniqueness and diversity of everyone’s own experiences.   
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What is the Statewide Mental Four ways you can involve lived experience


Health Lived Experience Register?BE INFORMED



The Statewide Mental Health Lived Experience Register (we’ll call it ‘the Register’ for short) is the way you can tell us about what is important to you when it comes to mental health and wellbeing. It is also a way of letting you know what’s happening in the Department of Mental Health and Wellbeing.You can get information such as newsletters and email updates


How do I join the Register?
So you want to be involved? Fantastic! If you have a lived experience (see definition above) then you can be a member of the Register. All you have to do is fill in a membership form. More on this a bit later.
Being a member of the Register means you can get involved in any or all of the four ways listed in the diagram above.
You can let us know how you’d like to be involved by ticking the relevant box on the membership form. For example, if you’d just like to receive information, then tick the first box on the form. The membership form is attached to this information sheet, or can be downloaded here for you to fill in.



BE A
REPRESENTATIVE
FEEDBACK

BE
CONSULTED

You can be invited to forums about mental health issues that you are interested in

You can be invited to apply to represent lived experience perspectives on a specific topic at a meeting or forum
You can get asked for your input - such as surveys.







You can always change your mind. If you decide to change your level of involvement, you can let us know at any time and we’ll change your membership to the level of involvement that you want. Or you might choose to stop being a member. That’s ok too. Just contact us and we’ll remove your name from the Register membership list.
I’ve filled in the membership form –now what?
Once we receive your completed membership form, we will add you to the Register email or post mailing list. We will then send you regular newsletters and updates from the Mental Health sector. 


Depending on what level of involvement you have chosen, we may also send you requests for your feedback, invitations to forums or opportunities for you to apply to be a lived experience representative. Your choice of level of involvement will determine how often we get in touch with you, but we aim to provide information updates on a fortnightly basis.
What is a lived experience representative?
A lived experience representative is someone who attends or contributes to a single meeting or series of meetings to provide views on behalf of people living with mental illness or family or friends supporting someone living with mental illness.
How do I become a lived experience representative?
If you would like to become a lived experience representative, just tick the fourth box on the membership form. You will then receive opportunities to apply for representative positions at meetings via an ‘expressions of interest’ process. This means you fill in and send us an application form describing your skills and experience and tell us why you’d like to be a representative.
We will then have a look at your application to see if your skills and experience are a good fit for the meeting that you have applied for. If so, we will ask you to come in and meet with us so we that we can get to know each other, answer any questions you may have and give you the information you need to be a representative. If not, we will let you know as soon as possible and keep you informed of other opportunities to build your skills.
How will I be supported as a lived experience representative?
We will provide you with opportunities for training and to meet other representatives to share your ideas and experiences. We will also provide reimbursement for certain lived experience representative activities so that any participating you do does not put you out of pocket. 


More information about what we will pay for is in the Register Guidelines, which we can provide to you on request. Just contact us using the contact details below.
We will ask you to send us an update (we will send you a form to fill in which is usually about half a page) about what’s been happening in your representative work. This way, we can hear about what’s been happening and what the key issues are. We can also support you if there are any issues.
What will happen to my feedback?
When you provide feedback to us it will be used to inform mental health service and policy development. This means we may need to share your information with others, such as mental health service providers.
We will make sure you are okay with us using your information in this way, by asking for your consent to do so. We will do this before you participate in any feedback process as part of the Register, including as a lived experience representative. If we do share your information we will make sure that it will not identify you or any other person in any way.
Who can I talk to if I need more information?
You can contact us at any time if you have questions or you would like more information about anything to do with the Register. Our details are below.
For more information
[bookmark: _GoBack]Camilo Guáqueta – Lived Experience Consultant – Senior Project Officer.                 
W: sahealth.sa.gov.au/livedexperience
P: 8226 6258 
E:Health.StatewideLivedExperienceRegister@sa.gov.au

[image: ]

           Membership form
Statewide Mental Health Lived
Experience Register

Your details

Date:   	Phone:  	

Name: 	I live in (suburb/town):  	

Email:  	

Postal address:  	

I consent to being contacted by (please tick):

Email	SMS/text	Phone	Post

Other: (please specify)  	

Please note: Any information you provide in this Membership Form will be kept strictly confidential and will be stored in a secure file. Your personal information will only be used for the purposes of contacting you with information and opportunities to be involved in the Register and will not be distributed to third parties, except where required by law.  You can request our privacy policy by emailing Health.StatewideLivedExperienceRegister@sa.gov.au

I would like to be on the Register to (tick as many as are relevant to you): Be informed	Provide feedback
Attend consultations	Become a lived experience representative

I am/have been:
A person living with mental illness
A family member or friend supporting someone living with mental illness
Both

Your interests
I am interested in the following areas of mental health:
Please choose as many as you like from the list below.  If your interest is not listed, please add it in the
‘Other’ section over the page.

Mental health and wellbeing:
	Children
	Men
	Older people

	Whole of community
	Women
	Young people



Mental health in population groups:
	Aboriginal
	Culturally diverse
	Disability

	New arrivals
	LGBTI
	Veterans



Mental health services (including feedback and development):
Child and Adolescent Mental Health	Community Mental Health Community Rehabilitation Centres	Eating Disorders Emergency Care	Forensics
Inpatient (Hospital)	Intermediate Care
Non-government Organisations (NGOs)	Prevention and Early Intervention
Standards and Policy                                         Women and Babies (Perinatal)


   Mental health topics:

Drug and alcohol	      Recovery	      Suicide prevention	     Trauma
	

   Other - I am interested in other areas of mental health (please specify):

     
    
I am currently involved in mental health groups or networks:
 
                   Yes (please provide details below)	No

    _______________________________________________________________

I am currently employed as a lived experience worker:

Consumer or Carer consultant, Peer Worker or Peer Specialist        Yes          No



Please return this form by post or email to: Statewide Mental Health Lived Experience Register Mental Health and Substance Division, SA Health PO Box 287, Rundle Mall, ADELAIDE SA 5000

Health.StatewideLivedExperienceRegister@sa.gov.au
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